Questionnaire on services provided during the 22nd session of the Human Rights Council to enhance accessibility for persons with disabilities
There is a need to enhance accessibility for persons with disabilities to the Council and the work of its mechanisms, including its information and communication technology, Internet resources and documents, in accordance with international standards on accessibility for persons with disabilities. (para.58 of Council resolution 16/21)
International sign-language interpretation and captioning in English were provided for two meetings listed below to enhance accessibility for persons with disabilities to the Council during its 22nd session. 

· Panel discussion on 25 February 2013 to commemorate the 20th anniversary of the adoption of the Vienna Declaration and Programme of Action.


For easy reference, please find the link to webcast archive of the panel:

http://webtv.un.org/watch/panel-discussion-on-vienna-declaration-2nd-meeting-22nd-regular-session-human-rights-council/2188539427001/ 

· Interactive debate on the rights of persons with disabilities on 6 March 2013. 

For easy reference, please find the link to webcast archive of the debate: 

http://webtv.un.org/search/panel-discussion-on-disabilities-19th-meeting-22nd-regular-session-human-rights-council/2206979095001?term=panel
In addition, a priority lane for persons with disabilities at the main Pregny Gate of the Palais des Nations in Geneva was set up and provision was made to ensure that UNOG facilities were accessible to persons with disabilities.

Kindly provide feedback if you used or if you may use (through the webcast archive) any of the above services or please circulate this questionnaire to a user or potential user.
The name and contact details information below are optional.

Title (Mr./Ms.):
__________________________

First Name:

__________________________

Last Name:

__________________________

Category of participant (i.e. representing a State, an inter-governmental organisation, a national human rights institution, a non-governmental organisation, other (please specify): 

______________________________________________________________________
How did you hear about this questionnaire? (i.e. through a Government representative, or office, the national human rights institution or agency, a non- governmental organisation, OHCHR, other (please specify): ______________________________________________________________________

1. If you used or may use (through the webcast archive) international sign-language interpretation and/or captioning in English during any of the two meetings listed above, did these services facilitate your participation in these meetings? 

Yes_____No_____ 
Please provide comments if you wish so: __________________________________________________________________________________________________________________________________
2. If you used or may use (through the webcast archive) captioning in English, please rate the quality on a scale from: 

1 (lowest) ___ 2  ___ 3 ___ 4 ___ 5 ___ (highest)
Please provide comments if you wish so:
__________________________________________________________________________________________________________________________________

3. If you used or may use (through the webcast archive) international sign-language interpretation, please rate the quality on a scale from:
1 (lowest) ___ 2  ___ 3 ___ 4 ___ 5 ___ (highest)

Please provide comments if you wish so:
__________________________________________________________________________________________________________________________________

4. If you used the priority lane, did it facilitate your access to Palais des Nations? Yes_____No_____ 

Please provide comments if you wish so:
__________________________________________________________________________________________________________________________________

5. If you are in a wheel chair, and had access to the Palais des Nations, please rate the accessibility of the conference rooms and surrounding areas (restrooms, cafeteria, etc.) on a scale from:
1 (lowest) ___ 2  ___ 3 ___ 4 ___ 5 ___ (highest)

Please provide comments if you wish so, together with any other comments or information on the accessibility arrangements provided or on accessibility more generally. You may use additional sheets of paper or send us information:
__________________________________________________________________________________________________________________________________

