Acording to the Federation of Bosnia and Herzegovina Law on principles of social protection, protection of civil victims of war, and protection of families with children (“Official Gazette of the Federation of Bosnia and Herzegovina”) activity of social protection, protection of civil victims of war, and protection of families with children are carried out by institutions and social security beneficiaries of social protection under this law are persons who are in need, children without parental care, educationally neglected children, children whose development is hindered by family circumstances, persons with disabilities and persons with physical or mental disabilities, uninsured persons and persons financially unable to work, the elderly without family care, persons with social negative behavior, people and families in need due to special circumstances,  require an appropriate form of social protection. Social protection rights under this law are: financial and other intangible support, training for life and work, placement in a foster family, accommodation in social protection, social services and other professional services, home care and home help. Cantonal regulations relevant to the field of social protection regulated the activities of social protection, protection of civilian war victims and families with children. 
 The  Article 17 of the mentioned Law, clearly indicates, that person with socially negative behavior is person prone to idling, vagrancy, prostitution, alcohol and other opiates abuse, as well as to other forms of socially unacceptable behavior. 

When it comes to the sanctions that are designed for parents who neglect their children we emphasize that the competent guardianship body, in order to protect the rights of the child in accordance with the Family Law of Federation of Bosnia and Herzegovina, No. 35/05, will, ex officio, undertake the necessary measures as follows: 
a) Protect personal rights and child’s best interest,
b) Warn parents to the failures in the care of the child and help them in elimination of those failures,
c) Supervise the exercise of parental care if the parents neglected health care and upbringing of the child or when parents need help in the upbringing of the child, control the exercise of parental care which lasts as long as it is in the interest of the child,  a minimum three months.

d) Deprivation of rights of parents to live with a child where the court in the non-contentious procedure deprived  the parent of the right to live with the child and the care and upbringing of the child will be entrusted to another person or institution if the parents or parent with whom the child lives endangering the child and largely ignore raising and  education of the child or does not prevent the other parent or family member to behave in this way or if the child has been in a major disruption in education. The Court will return to the parent the right to live with the child when it is in the interest of the child.
e) Deprivation of parental care is done in the court by the non-contentious proceedings when a parent who abuses their rights, or gross neglect of his duties, or leaving a child or a child with non-custodial,  obviously puts at risk the health and safety or morals of children, who do not protect their child from such behavior of the other parent or another person.
 Given that the Federal Ministry of Labour and Social Affairs does not have the requested data, because it is inconsistent with our data collection methodology, in this connection we emphasize that this ministry on the basis of statistical data reported in the bulletin of the Federal Bureau of Statistics established a tabulation of underage users sorted by categories, gender and age so as the cantons for 2010 and submitted by the relevant competent cantonal ministries in Federation of Bosnia and Herzegovina and please find it enclosed in the appendix. Based on these tables is done the estimating of children working and living on the streets.
We also inform you that this ministry assessed and endorsed that it is a very important  recommendations submitted by the Ombudsman of Bosnia and Herzegovina aimed at protecting children from all forms of intolerance with a particular emphasis on the protection of children from begging. One of the recommendations of the Ombudsman is to advocate the establishment of Day-Care Centers for children detained in begging in all municipalities in Bosnia and Herzegovina, where this phenomenon is observed. Since the establishment of Day-Care Centers and Reception centers within the competence of the Cantons, this Ministry has asked all cantonal ministries responsible for the field of social welfare for delivery of observations and opinions about the current situation and possible solutions to this problem (the reviews are attached).

 Furthermore, in the territory of the Canton Sarajevo, in its efforts to protect children who live on the street, it should be noted that in Canton Sarajevo is implemented a project Day Care Center for children who perform work on the streets of the Canton Sarajevo, it is a partnership project between Public Institution Cantonal Centre for Social Work Sarajevo as implementer and the organization "Save the Children Norway," which funded the project implementation.
The aim of this project, which began in May 2009, is the provision of shelter and professional assistance to children who reside or work on the streets in the area of ​​the Canton Sarajevo and which are at risk of trafficking and various forms of exploitation.
 Day Centre users are children between 5-18 years, from socially disadvantaged families,  prone to begging, vagrant,  problems with discipline, children at risk of abuse, trafficking, prostitution, begging and all the negative effects of the street.

 The Day Care Center offers physical care (bathing, feeding, clothing) of psychosocial treatment, counseling children and families, educational work to develop creative abilities and talents, rights (connecting with the social welfare services and other institutions).

 Since  June 2009, when the Day Care Center is opened,  until April 2010 the service is used by more than 150 children,  a daylily in the Center stays around 20-25 children and it can be noted positive developments relating to the preparation and involvement of children in mainstream education systems, progress in hygiene, habits, culture and communication with the environment. 

In  November 2009 between the Ministry for Social Policy Displaced Persons and Refugees, Interior, Education and Science and Health of Canton Sarajevo and Public Facilities Cantonal Centre for Social Welfare, Sarajevo, was signed" the Protocol on protection of children living on the street. "

 By signing the Protocol, Day Care Center project received multidisciplinary professional support to assist this population of children who live in conditions of extreme poverty and social isolation. 
In Zenica Doboj Canton, namely in Zenica, in addition to regular activities in order to protect children who live and work in the street, it is working too in order to improve living conditions for families in which children live and work in the streets and in collaboration with NGOs, mainly those that gather for Roma and it is working on the projects to raise public awareness about the phenomenon of begging. Children who find themselves on the street without secure accommodation are accepted and disposed of in a private station for children in the Public Institution, Center for Social Work Zenica, which actively takes care of 20 Roma children whose parents are forcing them to work on the street. In addition to this it is taking care for children in the so-called “transit”  which per year is between15 and 20. 
In Visoko (Zenica-Doboj Canton) in the Municipality of Visoko, Public Institution the Center for Social Work Visoko, Police station in Visoko, Municipal Court Visoko and the Association of Roma "Budi mi prijatelj" Visoko, signed a Protocol on cooperation according to which is made ​​removal of children living and working on the street and coordinate and work with parents and other institutions to combat the negative social effects. The realization of the Protocol has reduced the number of children living on the street. 
In the Canton Tuzla, Centers for Social Work support the children who reside and work in the street with lump sum assistance and social work services. Due to inadequate working conditions, especially lack of qualified staff, the centers generally are not by themselves able to take other measures to support children who reside and work in the street so they work in cooperation with NGOs. This kind of organized support is provided by NGOs such as the "Zemlja djece" which within the Teenage Center “Telex” in Tuzla, since 1999 implementing the Project “Djeca ulice”. The project has evolved and now includes the following activities: preparing meals on a daily basis to all children with such needs, counseling children, preparing children for inclusion in the regular school system (26 children), support children enrolled in the regular school system in learning (38 children)  prepare for emergency mastering and passing grade (10 children) the integration of children into the regular activities of the center. This project has been recognized as an important support to children who reside and work in the street and it is financially supported by the Ministry of Labour and Social Policy of Canton Tuzla. 

According to information from this ministry, besides the opened Day Care Centers in Sarajevo, Zenica and Tuzla it is expected that by the end of the year it will be opened another center in Mostar.

 Regarding the activities in connection with this problem undertaken in other municipalities mentioned cantons and other Cantons in the Federation of Bosnia and Herzegovina, we  emphasize that the Centers for Social Work in cooperation with the Police stations are working on preventing the appearance of residence and work of the children in the street, returning children  to the family,  acquaintance parents with their obligations to children by providing psychosocial treatment to children and members of their families as well as other forms of assistance.
Law on Public Order (Official Gazette of Republika Srpska 20/07) provides the offenses "begging" in Article 26 and "Failure duties of taking care of a minor" Article 27, relating to issues of children and adolescents who work and live on the street. 
For the first 8 months of 2011, were launched  Offence procedures to 316 persons for violations of "begging" and to 103 persons for offenses "Failure duties taking care of a minor." In the Republika Srpska, were  conducted two police action related to the issue of begging, called "stop begging" in a period of 14 -20 March 2011 and 25-31 July 2011. The actions are aimed to improve the situation in this area and have been carried out in collaboration with the Centres for Social Work and Field Service Centers for Foreigners' Affairs of the Ministry of Security of Bosnia and Herzegovina.
 During the implementation of the mentioned actions it  has been observed that in terms of organized activities were  involved minors too, and that in some areas of Republika Srpska, this issue has not expressed in the same extent,  that it is a periodic phenomenon that is mainly found in public conflicts and that these persons are from  the Federation of Bosnia and Herzegovina and Serbia, and most of theem sre Roma and it is difficult to determine the identity of those persons.
The  activities are carried out to define the following objectives:

- continuously carried out activities to prevent begging in accordance with the situation in this area

- achieve and improve cooperation with the competent courts of CSWs, tax administration, Border Police of Bosnia and Herzegovina and Field Service Centers for Foreigners' Affairs of the Ministry of Security of Bosnia and Herzegovina. 
