           Hereby, in order to support Ms. Catarina de Albuquerque, the UN Special Rapporteur on the right to safe drinking water and sanitation, to develop a typology of common violations of the human rights to water and sanitation, the Ministry of Environment of the Republic of Moldova, within its reach of competence presents the information related to questions that Special Rapporteur has submitted.
1. What mechanisms are available in your Excellency’s country to individuals who are alleged victims of violations of their human rights to water and/or sanitation?
According to the legislation of the Republic of Moldova, the alleged victims of violations of their human rights to water and/or sanitation can address petitions to relevant institutions in established orderliness, based on the Law on petition Nr. 190 dated on 19.07.1994 and Civil Code of the Republic of Moldova.
2. Have courts adjudicated on any cases related to human rights to water and/or sanitation? If yes, please indicate relevant cases and attach copies of relevant judgments.
The Ministry of Environment can be involved into a case related to human right to water and/or sanitation only if it’s targeted or quoted in lawsuits by the petitioner. Otherwise, the Ministry doesn’t have information about these kinds of cases reviewed by the courts.
3. Have courts or other mechanisms addressed issues that relate to the government’s obligation to take steps, to plan for, or to provide resources for the full realization of the rights to water and/or sanitation? How have courts addressed these issues?
There have been not registered any addressed issues by courts or other legislative mechanisms, related to government’s obligation to plan the full realization of the rights to water and/or sanitation.
4. Have courts or other mechanisms addressed the obligation to ensure non-discrimination and equality in the realization of the human rights to water and sanitation? What orders have courts adopted in the regard?
The Ministry of Environment doesn’t hold information about these kinds of orders or decrees adopted by courts.
5. Does the National Human Rights Institution deal with alleged violations of the human rights to water and/or sanitation? If yes, please indicate relevant cases and attach copies.
There have been not registered any alleged violation of the human rights to water and/or sanitation. 
6. Can people address complaints to service providers, regulators or other mechanisms? How do those processes work?
Legal and physical individuals may address complaints straight to the water supply and sanitation service providers or local and central public authorities. In this case petitions are reviewed by institution’s lawyers or certain experts, depending on the origins of the case. Therewith, the petitioner has the right to address directly to the court.   
