To: Catarina de Albuquerque
Special Rapporteur on the human right to safe drinking water and sanitation 
Sustainable Human development section
Special procedures Branch
UNOG-OHCHR
Subject: human rights to water and sanitation questionnaire 
Dear Madam,
Thank you for your efforts for realizing the goal for the human rights to water and sanitation. In your 2 separate letters/questionnaires, one focuses on the role of the State, while the other focuses on the inclusive participatory processes of the vulnerable individuals and groups. At the State of Qatar, we consider ourselves very fortunate not to have the vast majority of the issues (sanitation, water shortage, unfair distribution) you inquired about in your questionnaires.
We can give you an over view of our committee, country, and the water related matters hoping it can help you with both reports, the report for the Human Rights Counsel (HRC) and the report for the general assembly (GA).

The (NHRC):
The National Human Rights Committee at the State of Qatar (NHRC) is an independent committee with the purpose of the protection and promotion of the human rights and related matters. The committee has an “A” rating by the International Coordinating Committee (ICC).
The (NHRC), among other activities, monitors and gathers complaints regarding many subjects including water related matters. 

Water sector in the State of Qatar
State of Qatar:
Is a sovereign Arab emirate, located in Western Asia, occupying the small Qatar Peninsula on the northeasterly coast of the much larger Arabian Peninsula. Its sole land border is with Saudi Arabia to the south, with the rest of its territory surrounded by the Arabian Gulf. A strait in the Arabian Gulf separates Qatar from the nearby island state of Bahrain. 
Qatar has a total area of just 11,571 km2 with a total population of just over 2,000,000 (Two million) according to the last senses. With that, Qatar has a negligible natural fresh water resources. The main fresh water resource in the State comes from desalination plants powered by natural gas, which the country has a big reserve of. The main institution responsible for managing water infrastructure and distribution of water is called KAHRAMAA. 

Water Sector:
Water Network Management overview
KAHRAMAA started early in 2008 with a 24 hour pumping cycle, an upgrade to the water distribution services. This is in line with the development of the main water transmission network, as efforts are exerted to reduce water loss through the replacement of old and aging pipelines. 
These replacements and new connections represent KAHRAMAA vital strategic projects. The current 5000 KAHRAMAA water sub network is planned to undergo expansion to cope with the current urban development.
Production 
Production capacity of potable desalinated water in Qatar till the end of the second quarter of 2008 is approximately 216 Million Imperial Gallon per Day (MIGD) and is expected to reach 325 MIGD by 2011 after the new stations join service. The main water distribution networks are subject to parallel upgrading plans to cope with production increase.
Development of Water Network
Main water network, at KAHRAMAA inception in 2000, measured 1926 kilometers and is planned to reach a total length of 4682 Kilometers during the period from 2009 to 2012. Total investment in water sector during the period from 2000 – 2008 valued $ 3 bn., while $ 3 bn. budget has been allocated for projects planned during the period from 2009 to 2012.
Water Stations
At the same time, other water projects are being executed including the construction of reservoirs in many existing stations, in addition to current plans for the construction of more water stations to meet the growing demand.
There are 22 water Reservoirs and Pumping Stations all over the state at a total capacity of approximately 290 million gallons.
SCADA Control Center
KAHRAMAA is in its way to apply SCADA system to monitor and control water network to guarantee the high performance of KAHRAMAA pumping and storage systems in addition to other vital activities within water strategic management.
Water Quality
The observance of HSE local and international standards is placed at the core of KAHRAMAA strategic objectives. Hence, KAHRAMAA distributes potable drinking water of high quality in a full compliance of national HSE and WHO standards.
Water Demand
Statistical data in the water sector shows a remarkable growth in the water demand. To give a comparative trend, the increase has amounted to 197 MIGD in September 2008, from 138 MIGD in 2007, and less than 61 MIGD in 1997.
Currently twenty three storage reservoirs, linked to a minimum of 3622 kilometers of water pipe network, carry 259 million gallons of water per year.  A vast difference to the less than 170 million gallons of water transported per year in 1988.
KAHRAMAA has a series of water network improvement and development projects planned, with a schedule that started in 2008 to substantially increase the number of reservoirs and the network of water pipes in Doha.
Substantial growth in Qatar's urban areas, in conjunction with the expansion of both agriculture and industry, has led to an enormous increase in the size and the demands placed on the water network and the related facilities managed by KAHRAMAA.
Water consumer numbers have increased in the last ten years from 89,811 in 1998 to 151.485 consumers in 2007, and reached 166.000 customers in the first quarter of 2009.
Costs and policy making:
The policy making regarding water desalination, production, sanitation, infrastructure, distribution, reservoirs, and water security in general is decided by the higher authorities in the government with the help of experts and other institute like the Qatar Environment and Energy Research Institute (QEERI). The State bares the costs for most water related matters. Nationals are exempted from utility fees concerning consumption for their private residences, while expats pay minimal fees as the utility sector is subsidized by the government. Other entities, companies, factories, industries are charged by KAHRAMAA.
Issues and complaints:
The (NHRC), thus far, has not received any complaints regarding this subject, or any related matters on water sanitation, distribution, or water related human rights abuses and/or issues.
However, the main issue that have been addressed recently by the Qatar Environment and Energy Research Institute (QEERI) is the daily per capita consumption of water in Qatar. It had reached around 500 liters. It is one of the highest consumption rates in the world. There are various conditions that have resulted in the high water consumption in Qatar according to the (QEERI). Quality of life, lifestyle and climatic conditions are the major reasons for the high use of water in Qatar. It is four times higher than most European countries and 10 times higher than many other countries around the world. In 2012, 59% of water was used for agriculture, 39% for domestic use, and 2% for industry in the country. 
The government, KAHRAMAA, and various other institutions in the country are addressing this issue and are looking for ways and methods to reduce this number and preserve water, in addition to addressing water security issues.

For full news article:
http://www.gulf-times.com/Mobile/Qatar/178/details/372827/Daily-per-capita-water-usage-in-Qatar%3A-500-litres
For (QEERI) website:
http://www.qeeri.org.qa
For a detailed report on Qatar water challenges:
http://d3aqnc497nf4cb.cloudfront.net/app/media/249
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