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	Ref. No.:
	15/OHCHR/033/COLOMBIA
	


TEMPORARY JOB OPENING ANNOUNCEMENT

	Equivalent of P4 level
	
	Information Management and Technology Consultant

	TJO Grade Level

	
	Functional Title


	Office of the High Commissioner for Human Rights (OHCHR)

	Department/Office/Division/ Service/Section

	Human Rights

	Job Network and Job Family 

	
	
	        13 March 2015
	
	

	
	
	Deadline

(DD/MM/YYYY)
	
	


	Duty Station: Home Based
	
	
	Estimated Start Date:
	As soon as possible

	Duration of need:  8 Months
	
	
	Open to External Candidates: 
	Yes

	OBJECTIVE OF THE CONSULTANCY



	BACKGROUND
Since July 2013, the OHCHR Office in Colombia has been implementing a project designed to improve its analysis capabilities by leveraging technology and creating a searchable, centralized and effective information system. The goal of this information system, known as ISHRA, is to assist analysts in identifying and analyzing patterns in highly descriptive and case-specific human rights data sets. Through this project, OHCHR has been augmenting and organizing its data stock, and properly organizing this information in order to facilitate problem analysis, and to identify causes and solutions.
The Information Management and Technology Consultant, henceforth referred to as “Consultant” will lead the continuing design, development, implementation of ISHRA. Through discussions with relevant OHCHR staff members and other external experts, the Consultant will identify a development path for ISHRA, design well-balanced architectural modifications, implement changes through programming techniques adhering to best practice principles and complying with common coding standards, and roll out new features to production while ensuring that the stability of the system is preserved.

RESPONSIBILITIES

This post is to be found in the Colombia Office of the High Commissioner for Human Rights, under the direct supervision of the Sub Director for Operations, and the overall guidance of the Representative of the Office. 

The Consultant’s main tasks and responsibilities will be to lead design, development and implementation of ISHRA by focusing on four strategic areas:
1. Expansion: The scope of ISHRA is in the process of being expanded beyond covering only extrajudicial killings data. Immediately, data covering threats against human rights defenders and violations related to sexual violence will be integrated into the system. In the future other sets of violations and linkages may be also be included. Furthermore, the reach of ISHRA is also being expanded through a tool called ISHRA Lite, which offers a subset of functionality available through ISHRA. The consultant will work closely with relevant substantive staff members to design, develop and implement new functionality to expand the scope of ISHRA. This will also include participating in strategic discussions about further expansion, and offering perspectives and guidance on matters related to technology and information management. The consultant will also support the phased roll-out of ISHRA Lite to a growing user base, closely monitoring stability and security of the system.

2. Integration of External Data Sources: Several external data sources have already been imported and integrated into ISHRA. The consultant will work closely with future data providers and relevant substantive staff members to facilitate import and integration of other external data sources. This process will consist of data validation (e.g. checking ranges, standardizing lists), deduplication, mapping values between datasets, auditing and other techniques to preserve data integrity within ISHRA.

3. Data Integrity Management: Regardless of efforts, as ISHRA grows in scope and scale, and as more external data sources are imported, data integrity will naturally begin to suffer. To manage the risk of decreasing data integrity, the consultant will work closely with the relevant substantive staff members to produce mechanisms such as dynamic reports, and Explorer and Merge tools, which help to identify areas where data integrity can be improved. The consultant will also provide guidance on processes that analysts can follow during data collection and entry to further maintain and preserve data integrity.

4. Maintenance and Security: The consultant will support the system in its natural evolution and maturation, including working closely with relevant technology team members to ensure that the underlying technological platforms, such as those serving the database and web application, are secure and up-to-date. The consultant will also manage the various frameworks incorporated into ISHRA, and ensure they are up-to-date. Furthermore, the consultant will perform security audits of ISHRA and ISHRA Lite, participate in and provide guidance during discussions about technology security, and implement security related best practices.



	COMPETENCIES

	Professionalism: Knowledge of systems design, and development, management, implementation and maintenance of complex information systems. Ability to develop and oversee large centralized or decentralized institutional systems; conceptual and strategic analytical capacity to understand information system and business operational issues so as to thoroughly analyze and evaluate critical systems matters. Knowledge of a range of computer languages and development paradigms, knowledge of organization’s information infrastructure and IT strategy as it relates to user area(s).  Shows pride in work and in achievements; demonstrates professional competence and mastery of subject matter; is conscientious and efficient in meeting commitments, observing deadlines and achieving results; is motivated by professional rather than personal concerns; shows persistence when faced with difficult problems or challenges; remains calm in stressful situations. Takes responsibility for incorporating gender perspectives and ensuring the equal participation of women and men in all areas of work.
Communication:  Speaks and writes clearly and effectively; listens to others, correctly interprets messages from others and responds appropriately; asks questions to clarify, and exhibits interest in having two-way communication; tailors language, tone, style and format to match audience; demonstrates openness in sharing information and keeping people informed.
Teamwork:  Works collaboratively with colleagues to achieve organizational goals; solicits input by genuinely valuing others’ ideas and expertise; is willing to learn from others; places team agenda before personal agenda; supports and acts in accordance with final group decision, even when such decisions may not entirely reflect own position; shares credit for team accomplishments and accepts joint responsibility for team shortcomings.
Creativity: Actively seeks to improve programmes or services; offers new and different options to solve problems or meet client needs; promotes and persuades others to consider new ideas; takes calculated risks on new and unusual ideas; thinks “outside the box”; takes an interest in new ideas and new ways of doing things; is not bound by current thinking or traditional approaches.
Technological Awareness: Keeps abreast of available technology; understands applicability and limitation of technology to the work of the office; actively seeks to apply technology to appropriate tasks; shows willingness to learn new technology.



	QUALIFICATIONS

	Education: University Degree in Computer Sciences.


	Experience: Seven years of professional experience in the fields of information technology and data management.  Three years of practical experience addressing situations of human rights violations.  Experience in the design and development of information systems. Experience in conceptualizing information systems and providing recommendations for sustainability of projects.  Experience in programming and improvement of data integrity. Working experience with Office of the High Commissioner for Human Rights in field offices. Working experience in countries with internal conflict or post conflict would be an asset.

	Language: Proficiency in English. Working level Spanish is desired.



	DOCUMENTS REQUIRED:

	 FORMCHECKBOX 

	Cover Letter

	 FORMCHECKBOX 

	Personal History Profile (visit https://inspira.un.org to generate a PHP)   



	 FORMCHECKBOX 

	Last two completed Performance Appraisal or two Reference Letters for external applicants

	

	
	
	

	
	


	SPECIAL NOTICE 

	Important:

Name any attached documents as follows:  






LAST NAME First name – Type of document

Example:
SMITH Jacqueline – PHP.doc (UPDATED) 

SMITH Jacqueline - Cover letter.doc 

SMITH Jacqueline – PAS.pdf

Note:
Applications without P-11 or PHP cannot be considered;


Applications received after the deadline or not compliant with the instructions will not be accepted.

Please note that because of the volume of messages, applications will not be acknowledged. 

Only applicants possessing the required qualifications will be taken into consideration. Only the successful candidate will be notified of the outcome of the selection.


ALL SUBMISSIONS TO BE SENT IN ONE SINGLE E-MAIL TO:
(Please mention the reference number of the vacancy announcement in the subject header of your email: 15/OHCHR/033/COLOMBIA
Kindly make sure that each attached file you send is less than 2000 kilobytes (kb) or less than 2 megabytes (mb) in file size.  

	Contact Name:
	OHCHR Human Resources
	Email Address:
	humanresources@ohchr.org


Notes:

· A current staff member who holds a fixed-term, permanent or continuing appointment may apply for temporary positions no more than one level above his or her current grade. However, a current staff member who holds an appointment at the G-6 or G-7 level may also apply to temporary positions in the Professional category up to and including the P-3 level, subject to meeting all eligibility and other requirements for the position. A staff member holding a temporary appointment shall be regarded as an external candidate when applying for other positions, and may apply for other temporary positions at any level, subject to staff rule 4.16 (b) (ii). Therefore, a staff member holding a temporary appointment in the General Service or related categories may only apply to positions within those categories. For full information on eligibility requirements, please refer to section 5 of ST/AI/2010/4/Rev.1 on Temporary Appointments. In its resolution 66/234, the General Assembly further “stressed that the Secretary-General should not recur to the practice of temporarily filling posts in the Professional and higher categories with General Service staff members who have not passed the General Service to Professional category examination other than on an exceptional basis, and requests the Secretary-General to ensure that temporary occupation of such posts by the General Service staff shall not exceed a period of one year, effective 1 January 2013…” Consequently, eligible candidates in the General Service or related categories for temporary job openings in the Professional category that have not passed the competitive examination may be selected only on an exceptional basis endorsed by the Office of Human Resources Management where no other suitable candidate could be identified.
· Subject to the funding source of the position, this temporary job opening may be limited to candidates based at the duty station.
· While this temporary assignment may provide the successful applicant with an opportunity to gain new work experience, the selection for this position is for a limited period and has no bearing on the future incumbency of the post. An external candidate selected for this position is bound by the prevailing condition of the staff selection system under ST/AI/2010/3, as amended, and ST/AI/2010/4/Rev.1. A staff member holding a temporary appointment who is recruited in the Professional and above categories on a temporary appointment, and placed on a position authorized for one year or longer may not apply for or be reappointed to his/her current position within six months of the end of his/her current service. This provision does not apply to staff members holding temporary appointments and placed on positions authorized for one year or more in duty stations authorized for peacekeeping operations or special political missions. 

· The expression “Internal candidates”, shall mean staff members who have been recruited after a competitive examination under staff rule 4.16 or after the advice of a central review body under staff rule 4.15.

· Please note that candidates will be required to meet the requirements of Article 101, paragraph 3, of the Charter as well as the requirements of the position. The United Nations is committed to the highest standards of efficiency, competence and integrity for all its human resources, including but not limited to respect for international human rights and humanitarian law. Candidates may be subject to screening against these standards, including but not limited to whether they have committed, or are alleged to have committed criminal offices and/or violations of international human rights law and international humanitarian law.
· For information on special post allowance, please refer to ST/AI/1999/17. 

· For more details on the administration of temporary appointments please refer to ST/AI/2010/4/Rev.1.

· The Staff Regulations, Staff Rules and administrative issuances governing staff appointments can be viewed at: http://www.un.org/hr_handbook/English.
� For eligibility and other conditions, please see the Notes at the end of this form. .
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