G3ict Response to Draft General Comment No2 (2013) on Accessibility 
G3ict – the Global Initiative for Inclusive Information and Communication Technologies
G3ict is an advocacy initiative launched in December 2006 by the United Nations Global Alliance for ICT and Development, in cooperation with the Secretariat for the Convention on the Rights of Persons with Disabilities at UNDESA. Its mission is to facilitate and support the implementation of the dispositions of the Convention on the Rights of Persons with Disabilities promoting digital accessibility and Assistive Technologies. Participating organizations include industry, academia, the public sector and organizations representing persons with disabilities. G3ict relies on an international network of ICT accessibility experts to develop practical tools, evaluation methods and benchmarks for States Parties, Disabled Persons Organizations (DPOs) and corporations. G3ict organizes or contributes to awareness-raising

and capacity building programs for policy makers in cooperation with international organizations, such as the ITU, ILO, UNESCO, UNITAR, UNESCAP, UN Global Compact and the World Bank. In 2011, G3ict launched the M-Enabling Summit Series to promote accessible mobile phones and services for persons with disabilities in cooperation with the ITU and the FCC (Federal Communications Commission in the United States).

G3ict Response to Draft General Comment No.2

On 25 November 2013, the draft general comment on Article 9 on Accessibility was prepared by the Committee pursuant to Rule 47, paragraphs 1 and 2 of the Committee’s Rules of Procedure (CRPD/C/4/2) and paragraph 54 of the Committee’s Working Methods (CRPD/C/5/4).  
G3ict’s comments are now offered in relation to Paragraph 7 of this draft general comment. Paragraph 7 reads as follows:

“The Committee on the Rights of Persons with Disabilities has considered accessibility as one of the key issues in each of the ten dialogues it has held to date with States parties to consider their initial reports. The concluding observations have all contained recommendations concerning accessibility. One common challenge has been the lack of an adequate monitoring mechanism to ensure the practical implementation of accessibility standards and relevant legislation. In some States parties, monitoring was the responsibility of local authorities that lacked the technical knowledge and the human and material resources to ensure effective implementation.

According to CRPD Article 33(2),”States Parties shall, in accordance with their legal and administrative systems, maintain, strengthen, designate or establish within the State Party, a framework, including one or more independent mechanisms, as appropriate, to promote, protect and monitor implementation of the present Convention. When designating or establishing such a mechanism, States Parties shall take into account the principles relating to the status and functioning of national institutions for protection and promotion of human rights.;”and” (3) Civil society, in particular persons with disabilities and their representative organizations, shall be involved and participate fully in the monitoring process.” 

Monitoring is a broad term involving the active collection, verification, and immediate use of data and information to address human rights problems. CRPD human rights monitoring should include gathering information about incidents, observing events, visiting sites and holding discussions with government authorities to obtain information and to pursue remedies.  Attention should be focused primarily on the reality of people’s lived experiences, rather than simply assessing the protection provided in written laws and assuming its effectiveness.
Unfortunately, the 2013 edition of the G3ict/DPI CRPD ICT Accessibility Progress Report shows that 87 percent of States Parties to the CRPD do not have a systematic mechanism to involve DPOs working in the field of digital accessibility to the drafting, designing, implementation and evaluation of laws and policies.  

The CRPD also calls for the collection of “appropriate information, including statistical and research data” to help assess the implementation of the Convention (Article 31(2) “Statistics and Data Collection”).   
Unfortunately, the 2013 edition of the G3ict/DPI CRPD ICT Accessibility Progress Report also shows that 91 percent of State Parties to the CRPD do not have either statistics or data accessible for the general public about digital access by persons with disabilities.  
CRPD monitoring, like all U.N. treaties, requires each State Party to the Convention to submit a comprehensive (initial) report to the CRPD Committee within two years after the CRPD enters into force for that State. The initial report is composed of a common core document, which provides general information common to all human rights treaty bodies, and a treaty-specific document, which contains information specific to the implementation of the CRPD and is often organized on an article by article basis. State Parties are required to submit periodic reports at least every four years, or more frequently if so requested by the Committee. 
DPOs should have the opportunity to: participate in the assessment of CRPD in their country; provide input on how the CRPD is being implemented at the national level at various stages during the drafting of the State Party report, including the list of issues and the concluding observations; and, in the follow-up to the concluding observations, during days of general discussion and in the drafting of general comments. The involvement and participation with national monitoring frameworks and other national implementation and monitoring bodies is a key component to ensuring the effective implementation of the CRPD. Opportunities exist for DPO input throughout the monitoring preparation, reporting and follow-up process including when the:
· State Party holds consultations with civil society including DPOs, to prepare its 1st State report . two years after entry into force of the CRPD for the State Party.
· State Party submits its State report to CRPD Committee; and, DPOs may submit their own parallel reports. 

· CRPD Committee presents State Party with list of issues and questions based on concerns raised by the State report; and, DPOs can suggest issues for the list of issues and questions the Committee should ask the State, before the Committee adopts its concluding list of issues. 

· State Party submits written replies to list of issues and questions; and, DPOs can also give their own responses.
· Dialogue ensues between CRPD Committee and State Party delegation during a plenary session. DPOs can request in advance to give an oral presentation during session in which dialogue with their country takes place. 
· The CRPD Committee issues concluding observations on the State report, and proposes key recommendations.  Before concluding observations are adopted, DPOs can identify for Committee members priority areas that need quick action with their own recommendations. 

· State Party engages in follow-up on implementation of CRPD Committee's recommendations; DPOs should work with the (national) monitoring mechanism and government on implementing recommendations and follow up. 

Need for Capacity Building for CRPD Monitoring
Again, according to Paragraph 7 of the 25 November 2013 draft general comment on Article 9 on Accessibility: 
“ Another common challenge has been the lack of training provided to the relevant stakeholders and insufficient involvement of persons with disabilities and their representative organizations in the process of ensuring access to the physical environment, transport, information and communication.”
This second common challenge  is further substantiated by G3ict’s and DPI’s 2013 CRPD ICT Accessibility Progress Report findings regarding ratifying states’ capacity for CRPD Implementation. (See, in particular, the data points in the following table extracted from the 2013 Progress Report).
	Government focus – Percentage of countries with policy processes in place
In your Country, are there?
	Yes

	Any government fund allocated for digital accessibility
	32%

	A systematic review mechanism by the Country of the existing legislation and/or policies concerning digital access
	21%

	Support of DPOs and NGOs – Percentage of Countries with Processes in Place                     In Your Country, Are There?
	Yes

	Financial supports for DPOs and NGOs working in field  of digital accessibility 
	34% 

	Forum for active cooperation between NGOs working in field of digital accessibility 
	23% 

	Capacity building – Percentage of countries with processes in place                                                       In your Country, are there?
	Yes

	Nationwide conferences  and other awareness raising information programs, projects, in the field of digital access over the past two years organized by Civil Society
	37%

	Nationwide conferences  and other awareness raising information programs, projects, in the field of digital access over the past two years organized by Government
	31%

	Any (National) Technical Assistance Centers
	27%

	Nationwide conferences  and other awareness raising information programs, projects, in the field of digital access over the past two years organized by Private Sector/Industry
	19%

	Mandatory training programs  (at universities, vocational schools, etc.) for future professionals about digital access for persons with disabilities
	11%


Virtually all aspects of society are affected by use of information and communication technologies (ICT), including mobile communications, television and computers all over the world. Digital accessibility is part of a larger effort to build an information society based on ensuring people’s right to communicate, share information, use knowledge for their own ends and overcome barriers in the use of ICTs. 
CRPD Monitoring and Capacity Building: Recommendations for Consideration
Addressing the two common challenges articulated in Paragraph 7, by necessity, involves a combined approach as it relates to persons with disabilities and DPOs. To become active participants in State Party monitoring and to ensure mutli-environemental access will, at a minimum, require: access to practical instruments and disability-inclusive monitoring or CRPD assessment processes;  continuous technical knowledge and skill development; and,  and access to ongoing technical assistance resources.

The Global Initiative for Inclusive ICTs (G3ict) has developed several products, tools and resources that State Parties can be used to meet the aforementioned needs.
Drawing again from the 2013 edition of its CRPD ICT Accessibility Progress Report, G3ict also recommends that State Parties and the international community address the very broad gaps in capacity building through disability-inclusive cooperative development practices. The challenge for stakeholders who want to support capacity building lies in changing the conceptual, organizational and resource/ financial framework of cooperative development to coincide with the strengths and needs of individual recipients, sector specific stakeholders, as well as community based groups (e.g., DPOs). 
The challenge for external agencies and countries is to evolve their support to recognize that successful

disability-inclusive development projects need to be built on local expertise with long-term investments

where the outputs are not always immediately apparent. In many countries, substantial  expertise exists and can be leveraged by providing accessibility training and guidance via universities, professional associations and private training companies.

Furthermore, in some high impact concentrated areas (e.g., television broadcasting, banking, egovernment web sites or mobile services), focused capacity building programs only need to address a

relatively small number of specific managerial and technical personnel among a small number of well

identified organizations.

CRPD stakeholder leaders therefore need to:

· Design country driven multi-stakeholder programs that are focused on specific areas of 
accessibility (e.g., Television broadcasting, mobile services, e-government, Inclusive ICTs for

Education etc.) and which are:

o  Open and flexible in order to engage relevant stakeholders for each sector including DPOs

o  Generating sector specific roadmaps, progress metrics, milestones and monitoring processes

involving relevant stakeholders including DPOs

o Supported by disability-inclusive development data collection, analyses, and reporting, and

tools for disseminating the results.

· Enhance in-country capacity through training and broadening skills in internally identified subjects related to accessibility, capacity development from mediation to economics by:

o Being willing to promote capacity building program funding that involves fewer clear-cut short

term accessibility outputs, and targets that are less easily monitored and quantified besides

the increased number of individuals trained and their level of proficiency.

o Offering training and awareness raising programs on accessibility to enable essential

stakeholders such as DPO leaders and public and private sector executives to participate in

the design of  accessibility programs and policies in an effective manner.

o Deploying capacity building and technical programs consistent with and supportive of

implementation roadmaps for specific sectors (e.g., TV Broadcasting, mobile, egovernment

web sites or education).

· Encourage greater adaptability to local conditions through:
o Delegation and decentralization, and
o Broader financial mechanisms to make them more flexible to include longer-term resource

commitments, programmatic approaches to funding and support for cooperative agreements,

multi-lateral agreements, and other forms of multi-source arrangements including from the private sector.
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