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PERMANENT MISSION OoF TURKEY
7O THE UNITED NATIONS
GENEVA

Ref No.: 570.30/2010/BMCO DT/715

Dear Ms. Special Rappozteut,
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25 January 2010

With reference to the Note dated 20 November 2009 (Reff POVERTY 2009 ER), I would

like to bring to your kind attention the responses of tlie rele
questionnaire on social protection of older petsons.

Please accept, Ms. Special Rapporteur, the assurances of

vant Turkish authorities to the

y highest consideration.

Depfty Permpnent Representative

Ms. Magdalena Sepulveda

Independent Expert on the question of hutnan rights and extreme povetty

UNOG-OHCHR
CH-1211 Geneva 10
Fax: 022 917 90 06

OHCHR REGISTRY

26 JAK, 2010
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Answers of Questionnaire on Social Protection of Older Perso

(i) The legal and ipstitutional framework

L. (), (b)

For the individuals who are deemed to be insurance holder wit
Health Insurance Law for the first time; old - age pension shall by
60 for males, Mihimum day requirement for old-age pension is 9
civil servants and 7200 days fot workers.

The insurance holders, who have a sickness or invalidity to the
invalidity pension hefore the starting to work for the first time an
the invalidity pension, they can be benefit from ¢ld-age pensig
insurance period and paying minimum 3960 days of invalidity, ol
premiums.

Based on the examination of reports and the medical documents
healthcarc providers authorized by the Institution, the insurancg

warking power is found by the Institution Health Committee to be;

a) between 50% and 59%, shall have the vight to receive old - agd
insurance holders for a minimum of 16 years and have notified 43
b) between 40% and 49%, shall have the right to receive old - ags
insurance holders for a minimum of 18 vears and have notified 44
and survivors insurance premiums. These may be held subject to

The age limit shall be applied a5 55 for the insurarice holders wii
underground works of mining workpiaces determined by the Minj

Insurance holders, who have passed the age of 55 and are deter
aging, shafl benefit from old - age pension, pravided that they fulfl

After the enactment of Social Seeurity and General Health Ins
premium days of female ingurance holder avho have disabled chil
of perimanent care of another person, shali be added o the sum

NO. 3779 P,
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ns Addressed fo Governments

h Social Security and General
e granted in 58 for females and
D00 days for sefl-employed and

extent requiring, to be deemed
d therefore cannot benefit from
n afier minimun fifteen years
d - age apd Survivors insurance

whicl are prepared duly by the
holders whose rate of loss in

 pension provided that they are
20 days,

» pension provided that they are
80 days, of invalidity, old - age
ontrol examination.

y continously or in rotations at
SLry.

nined to suffer from premature
i conditions other than age.

hrance Law, one fourth of her
4 to the extent of being in need
f mumber of her premium days

and in this way, she can retite early. These added periods shall be subtracted from the retirement

age limits.

2/6

Ziyabey Caddesi No:b BalgaV/ANKARA
Tel: 207 8517 Fax: 208 81 42
Web savfas: wiwnw.sgk.gov Ar

Ayl bifgt igin i
E-posta: velur@s]

ribat: V. DUR. Soy. Gliv Uzm,
Swg()\/.!!'




25, JAN. 2010 14:57

MIS. TURKEY TO UNOG 4

MIS. TURKEY TO UNOG

T.C.
SOSYAL GUVENLIK KURUMI) BASKA
Straleji Gelistirme Bagkan)ig

In oyder to benefit from the old - age pensions mentioned in the af
to termindte the sommection of the insurance holdets after quittin
at, of the insurance holdets after submirting a written request foll
the activity subject to insurance, and of insurance holders a
competent aithofity to transfer to retirement upon their requesty
holders stated on old - age pension, it is also obligatory that the
any kind debts refated with premiwms due to his/her own insyranc
health insurance premium, as of the date of written request.

(c) It’s 2 contributory programme.

2. Qld- age pension programme is established by Social Security
Law, aumbered 5510.

3. (a) Design of the programme started within the framework of th
by the 58" govermment in November 2002. A regulation thoug
sccurity drca was presented (o the evaluation of the socidl partng
book called “Proposal of Social Security Reform™ in May 200
social parmers added the draft of the law. Alter this, Draft Law
Grand National Assembly Plan and Budget Commission. The col
Ganeral Asscrbly. Then Social Insurance and Universal Health
in May 2008,

Implemeniation of the programme is done by the Social Security
The ronitoring con¢erned with the iraplementation of the Law is
tasked with auditing and cantrol.

(b) Civil society organizations are represented in the Managey
Institation. A member of employers, a member of employees, 2
member of self-employed, a member of people get income or sala
in the Management Board.

NO. 3779 P
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\ove paragraphs, it is obligatory
x the work he/she was working
bwing declaring whether 10 end
fter taking approval from the
. In order to put the insurance
y should not have premiums or
¢ status, including the nnjversal

and General Health Insurance

e upgent uction plan annoxnced
it to be made about the social
s and public opinion with the
7. The proposals made by the
was submitted to the Turkish
mmission was presented 10 the
Insurance Law came into force

hstitution.
tonducted by inspectors of 88T

ient Board of Sacial Security
member of public officials. a
ry from Institution ars represent
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According to the charls above, 16.06 percent of GDP constituted f
7. The program is operated with the funding sounregs that are
employees #@nd employers. Also, the State contributes to premius
invalidity, old - age and sucvivars insurances and uyniversal teal
by the Institytion per month.

8. According to the Qctober 2009 date, the number of uncovered g
9. The old - age pensions of the insurance holders shall equal to
average monthly earning ta be determined in 2ccordance with the

with the réplacement rage.

Average maathly earning is thitty times the average daily eat

NO. 3779

NLIGH

or the programme in 2008.

the premiums taken from the
m at a rate of one fourth of the
h insurance premium collested
beople is 13.5988.249.

the amount to be found by the

following provisions multiplied

ving, caleulated by the sum of

inswrance holder's earnings subject to premium, found by updating with the update coetficicnt

realized every year, for the years passed from the year of the eary
pension, divided by the wta) paid premium days excluding the ng
service period increment.

Replacement rate shall be applied as 2% for cach 360 days of
insurance holder, passed subject to invalidity, old - age and sul
than 360 days shall be considered propottionally in this caloula
rate shall not be over 90%.

10, Alll the salaries and incomes for beneficiaries pay via banks.

11, SSI has internet website which includes electronic applicatig

ing up to the daie of requesting
minal service period and actual

lotal paid premium days of the
tvivors jnsutances. Periods less
ion. However, the replacement

hs Tor all necessary procedures

and information related with pensions, general health insuance and non-contributory payments.

Also SSI’s website has summarized English version. All news an
systom publish on the website.

Also, provisional directorates prepare brechures, booklets and pa
to their clients.

12. N/A

13. All the pensioner has right to benefit from general health insud

d innovations on social seeurity

sters for delivering information

21NCC.

SSI pays their salary and income of the people who above certain age or who are handicap or

disable in their home
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(if) Prograimme costs and coverage

4. PENSIONERS
_| 2009
2008 October
—File 8.045.815 | 8.429.850
-Person 8.746.703 | 9.694.189
Qld-age Pension 5.918.007 ] 6.176,192

According to 2009 October data, 6.176.192 people get the ol
Security fnstitution of Turkey.

. Turkey’s old-age pension programme i5 ngtional therefore
programme,

6.
Pension
Payvmenrty
Years {Thousand TL)
59.136.5
2008 39
56.259.3
2009 . 5

1 age pension from the Social

afl tegions arc covered by the

The annua) budget of the program in 2008 and 2009 are respectively 59.136.539 and 56.259.354.

GDP GDP
Year Term (Million TL) | (Million $)
2008 Annual 950,008 | 741.754

The GDP of Turkey in 2008 is 950.098 Million Tl..

Zivabey Caddesi Noi6 Bulgal ANKARA “Ayrmub bilgi iin
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14. There are Monitoring and Evalyation Units under Social Insprances General Directorate and
General [4ealth [nsurance General Directorate of SS1. The missioTs of this unit are;

")

Collection of data on social security system and determinipg the trends

Providing information an sacial security system tor stakeholders, social partner and
public.

Data sharing _
Coordination of contro] officer and inspection of workplages in the scope insurance via
control officer,

Caordinatian of provisional dimeetorates

Also. Guidance and Inspection Board sérve as main inspection body of SS], The Inspectors are
responsible for sectoral inspections and guidance activities for enjployee and employer’s side.

15. ALO 170 is a hotline of 831 to proyide informazion and to g¢t complain and notice on socjal
security, mainly on unregistered work issues, The citizens can apply to ALO 170 and also can

send © mails fo take information.

The citizen can always make official and written complaint pefition to centra afnd provistonal
units, The SSI has o answer all application in a 15 days periqd, no matter which way usc 1o

detiver it o SSI.

Consultation Units have been established in provisional and sub-grovisional directorates.

16. If a citizen complain about a staff who responsibie for the in plemcnmtion via mcthod§ listed
above, Guidance and Inspection Board appointed an inspector) and the inspector has right to

investigate the situation and offer g punishrient.

17. N/A

8. N/A
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