Questionnaire of the Special Rapporteur on the right to safe drinking water and sanitation on the issues of sustainability and non-retrogression in the realization of the human rights to water and sanitation
– information by SLOVENIA
Measures in Response to the Financial and Economic Crisis 
4. If there have been changes in the management of utilities, have water and/or sewage utilities assets and/or the operation and management of water and sanitation services been opened to private sector participation? Are there any plans for private sector participation? Have there been changes in the tariff system or in the way disconnections are carried out as a result of these measures? Please explain. 
There have been no changes in the management of utilities in the last few years. Drinking water supply and urban waste water treatment are obligatory municipal public services. Private sector participation is possible in the form of concessions (via public procurement process). The decision as to how services will be provided (e.g. through concession, public company…) is in the hands of municipalities. Some changes have been made to the tariff system. A new methodology for price formation has been adopted in 2009 and changed again in 2011. According to the latest changes, the price of public utility service should be composed of network costs, cost of performing the public service and the cost of rates. The part of the price that represents network costs is meant to generate revenue for investment in infrastructure (refurbishing, renovations, replacement of old infrastructure). It must cover the totality of replacement costs in the lifetime of the infrastructure. Prices for public utility services must not be differentiated depending on the availability of the service. Municipalities can introduce subsidies to aid the population. These measures do not affect the way disconnections are carried out. Disconnections are possible if consumer’s actions (or inactivity) are threatening safe drinking water supply of other consumers.

Sustainability 

12. What mechanisms are in place to ensure that water and sanitation infrastructure (networked as well as on-site) is properly operated and maintained? What mechanisms are in place to make the necessary capital investments to replace aging infrastructure? What mechanisms are available to ensure adequate human resource capacity-building and adequate training? 
As explained above, the new methodology for prices formation allows for generating revenue for replacing existing old infrastructure. Drinking water supply and urban waste water treatment are obligatory municipal public services. The municipalities and providers of public utilities which are selected by municipalities are obligated to ensure that infrastructure is properly operated and that adequate human resources, capacity-building and training are ensured.
