

1.  Alleged victims have recourse to the Court of Law for any violations against their human rights to water and /or sanitation.

2. Guyana Water Inc. is not aware of any such matters being adjudicated upon by a Court of Law in Guyana.

3. Guyana Water Inc. is not aware of the Courts of any other mechanism addressing the matters raised in this question.

4. Same as 3 above

5. Not applicable

6. Yes. For Guyana Water Inc. complaints can be made directly to the company or via the Public Utilities Commission as stipulated in the PUC Act No. 29 of 1997.  Part X of the Act highlights the procedures for complaints. As per sec 52 (3) of the Act upon receiving a complaint against a public utility, ‘the Commission shall cause a copy thereof to be served upon the public utility, accompanied by a notice from the Commission requiring the public utility to satisfy the complaint, or to answer the same in writing, within such reasonable time as may be specified by the Commission’. Persons have also bypassed the aforementioned procedures and approached the Court directly to seek redress. 
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1. The participatory process related to human rights for water and/or sanitation is not documented in writing but public consultations are held. 
2. A number of entities are involved in the design and facilitation of the process. These include the Central Housing and Planning Authority, the Hydrometerlogical Office, the Public Utilities Commission and the GWI. At the Government level, Cabinet Outreaches are held to address matters concerning access to water and/or sanitation.
(a) The cost for designing and facilitating the process is covered by the respective entities. 
(b) The process seeks to ensure policymaking, budgeting and service provision.
(c) The process takes place at all three levels- local, national and international.
3. Not applicable
4. The legal basis for participation is the Public Utilities Act No. 29 of 1997 and the Guyana Water and Sewerage Act No 5 of 2002. The PUC Act speaks to representation of the interest of the Public. The Guyana Water and Sewerage Act make provision for a License which spells out the ambit for the Utility works and Operations with regards to the provision of water and sanitation services to the citizenry. The Act also provides for the establishment of a National Water Council where identified key stakeholders are mandated to develop the National Water Policy.  
5. With respect to Guyana Water Inc. geographical reach and individual and groups are identified for the participatory process based on level of service in a particular area and areas identified for upgrades and/or rehabilitation. Processes for participation are publicly advertised for all concerned parties to attend. Certain individuals or groups can represent each other if expressly stated at consultations. NGO’s are open to identify the stakeholders they represent and participate voluntarily. 
GWI is a company incorporated with all its shares vested in the Government as the sole shareholder. The company has a Board which is made up of non-independent directors from different sectors of society, such as Private sector, Public Sector, Union, Financial and Academia.  The entity is tasked with the submission of an Audited Financial Statement annually as stipulated by the Water and Sewerage Act. An Annual General meeting is called once per year to review the Annual Report including the Audited Financial statement. At this forum the shareholder representative and other stakeholders such as the PUC are present. They are given the opportunity in advance to pursue the documents and make representations on behalf of their constituents at that meeting.
6. The opportunities for participation arise at the holding of public consultations held by the PUC as spelt out in the 1997 Act. This is publically advertised via all traditional and new media and the public is given the opportunity to attend and raise concerns, queries, etc. At the utility level Community outreaches are held at different intervals in all regions in Guyana. At the Government level Cabinet Outreaches are also held. At these forums customers are given the opportunity to make complaints and raise queries, etc. Information concerning these forums is transcribed via traditional and new media. As it relates to marginalised groups and individuals, they are also given the opportunity to raise queries and the company makes this possible by taking its outreach to those communities where these individuals or groups can attend. Additionally the public can raise their concerns via the Company’s website www.gwiguyana.com , via its hotline numbers or via its social media page www.facebook.com/everydropcountsgy
7. Feedback from any public process is relayed to the relevant managers and then considered by management. Where necessary policies are put in place and the public is notified of any relevant changes.
8. [bookmark: _GoBack]GWI believes its participatory process is successful. This success is evaluated by the Public Relations department via its surveys and questionnaires.  
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What mechanisms are available in your Excellency’s country to individuals
who are alleged victims of violations of their human rights to water and/or
sanitation?

. Have courts adjudicated on any cases related to buman rights to water and/
or sanitation? If yes, please indicate relevant cases and attach copies of
relevant judgments.

Have courts or other mechanisms addressed issues that relate to the
government’s obligation to take steps, to plan for, or to provide resources for
the full realization of the rights to water and/or sanitation? How have courts
addressed these issues? : :

Have courts or other mechanism addressed the obligation to ensure non-
discrimination and equality in the realisation of the human rights to water
and sanitation? What orders have courts adopted in that regard?

Does the National Human Rights Institution deal with alleged violations of
the human rights to water and/or sanitation? If yes, please indicate relevant
cases and attach copies.

Can people address complaints to service providers, regulators or other
mechanisms? How do these processes work?
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