Responses by the Government of Hungary to the questionnaire of the 
Special Rapporteur on the human rights to safe drinking water and sanitation regarding identifying common violations of the human rights to water and sanitation issued on 28 January 2014
1. What mechanisms are available in your Excellency’s country to individuals who are alleged victims of violations of their human rights to water and/or sanitation?
· Customer care services of the public utility water supply service providers (it is an obligation for all providers to have such institution);
· Consumer Protection Authority: problems of individuals regarding billing, measuring water consumption, limitation or suspension of water services;
· Hungarian Energy and Public Utility Regulatory Authority in all other cases against service providers;

· Public health authority responsible for water quality monitoring: water quality and health complaints (Government Decree No. 201/2001 on quality requirements and official control of water intended for human consumption). In case of non-payment of residential water charges, this authority supervises that access to water necessary for the subsistence is guaranteed (Article 58 (1) of Act CCIX of 2011 on water utility service and Article 72 (1) of the related Government Decree No. 58/2013);

· Local governments responsible for the water utility service: in case of health risks;
· courts;
· The Office of the Commissioner for Fundamental Rights (Ombudsman) can intervene in any cases concerning the violation of the constitutional guarantees laid down in the Fundamental Law of Hungary. Anyone may turn to the Commissioner, if in his/her judgment, the activity or omission of the public and/or other organs performing public duties infringes the fundamental rights to water and sanitation of the person submitting the petition, or presents an imminent danger, when the person reporting has exhausted the available administrative legal remedies, not including the judicial review of an administrative decision, or if no legal remedy is available to him or her;
· The Constitutional Court of Hungary can annul laws and other legal norms, local government regulations, and judicial decisions that it finds to be unconstitutional, or deemed to be in conflict with international treaties. 
2. Have courts adjudicated on any cases related to human rights to water and/or sanitation? If yes, please indicate relevant cases and attach copies of relevant judgements. 

The judicial decision database of the National Office for the Judiciary (NOJ) has statistics only regarding penal cases but not on civil or administrative decisions. Nor the NOJ’s penal, nor the separate database of the Budapest Metropolitan Court of Public Administration contain any cases regarding the human rights to water and sanitation. 
3. Have courts or other mechanisms addressed issues that relate to the government’s obligation to take steps, to plan for, or to provide resources for the full realisation of the rights to water and/or sanitation? How have courts addressed these issues?

Regarding the courts, see response No 2.
4. Have courts or other mechanisms addressed the obligation to ensure non-discrimination and equality in the realisation of the human rights to water and sanitation? What orders have courts adopted in that regard?
Regarding the courts see response No 2. In relation to the Ombudsman see response No 5.
5. Does the National Human Rights Institute deal with alleged violations of the human rights to water and/or sanitation? If yes, please indicate relevant cases and attach copies.

Inquiries into any organisation performing public services may be carried out by the Commissioner for Fundamental Rights only in connection with its public service activities. 

The Commissioner may not conduct inquiries into the activities of:
· the Parliament,

· the President of the Republic,

· the Constitutional Court,

· the State Audit Office,

· the courts, or
· the Prosecution Service.
The inquiry proceeding of the Commissioner takes place mostly on the basis of specific complaints arriving to the Office. At the same time, it is also possible to launch inquiries ex officio or in relation to the complaint, the specific inquiry may be extended ex officio into a comprehensive proceeding. Delivering opinions on draft legislation constitutes a large part of the Commissioner’s field of activity.
Specific cases
: 

· Case No. AJB-68/2011 (on the procedure of a water service supplier)

· Case No. AJB-831/2012. (on the drinking water supply in Gödöllő)

· Case No. AJB-1751/2012. (on the posterior determination of the fees of water supply)

· Case No. AJB-3637/2012. (on the conditions of sewage disposal)

· Case No. AJB-677/2013. (Report of the former Commissioner of Fundamental Rights, Dr. Máté Szabó: Can a child drink tap water, if he/she is thirsty?)

Other cases:  

Removal of the municipal liquid waste (22nd of March, 2013) that following complaints, the Commissioner issued a warning to comply with the applicable regulations, as well as the legality of their content. 

Limitation of water services for non-paying residents (29th of March, 2013) the Commissioner prompted the Mayor of city of Miskolc to pursue immediate action upon being informed from a press release that in Lyukóvölgy, Miskolc, water pipes from public wells leading to houses where residents have not paid for water service for a long time were cut through. 
6. Can people address complaints to service providers, regulators or other mechanisms? How do these processes work?

See response No. 1

Individuals can submit their complaints to the water utility service providers, typically through their customer services, or to the supervisory board of the provider. Another option is to turn to the local government responsible for the water utility service, to the public health authority responsible for monitoring drinking water quality, to the authority for consumer protection, to the Hungarian Energy and Utilities Regulatory Office, to the Commissioner for Fundamental Rights or to the courts.

Pursuant to Article 2 (1) of Act CLXV of 2013
 on complaints and public announcements, the competent authority shall investigate the complaint or notification within 30 days and shall take actions if necessary.
� Available only in Hungarian: � HYPERLINK "http://www.ajbh.hu/hu/jelentesek-inditvanyok-allasfoglalasok" �http://www.ajbh.hu/hu/jelentesek-inditvanyok-allasfoglalasok� 
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